SOM/MUS Case Management System Tutorial

Case management system consists of two web-based work-flow tools designed to assist with
managing high-risk cases and population-wide care programs. Each tool is integrated with a
member-centric longitudinal database, and allows casy access to member eligibility, claims,
clinical, and wellness information. The application also provides environment for secure
messaging, case refermal, and coordination of care across multiple programs and vendors,



SOM/MUS Case Management System Tutorial

The link to the SOM/MUS Case Management system is;
hutpz/fwww.mahep.org/datasmart.him "
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SOM/MUS Case Management System Tutorial

Once you've logged in, this is the home sereen you will see. You may look up individuals who already have
existing cases, manage your case reminders, and access “Search” screen to look up members and create
new cases. Medical system users also have access to auto-generated list of members with top predicted
health risks and costs.
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SOM/MUS Case Management System Tutorial

Creating a case

Option 1 is used to create a case for individuals not found in the eligibility.
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Option 2 is used to create new cases, or ook up existing cases.
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SOMMES_ Case Management System Tutorial

Once inside an existing case:

Under the Policy Info tab, you may select Open/Closed case status and update any basic
information here.

Under the Contact Info tab, you will find name, address, phone, and other demographic
information. You can make changes right in the system via this Contact Info tab.
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SOM/MUS Case Management System Tutorial

Under the Medical Risk tab, you may view an individual’s risk factor and lab results.

| R [t [ | [ e [ieee ] [ e )

| ® by Mrogren Dwprwress Prorem = Seemier PGS - Deoreitonr - Goaresl Sottds o o5 Copeg MUS - M Locstans =

& Tasrch LAM METE v o Cpes ChME  » by frreT "
| Kear b Eevulity

AR m '“"l"— (== Gender f Deceanad b
Erpliyer Drouds Lewwernty Tyblevn | A0 Magdiiaon Povre R T omen Marademert: M Ey@dads roLased gk fee! v
Frogram Drpresseen Frogram  Seclisn: MUS - Depression - Goneral Seition  Seb- Growp: MUS - AN | scatisns

Caewll LTS
MeieH RES T L 1M
HMadew KRS Y2 4l
Framrecy RS YL 1AL ¢
Frarmacr RRE 72 1811
bl By |

You may also click on an individual’s clinical detail.
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SOM/MUS Case Management System Tutorial

From the Notes tab, you may enter clinical notes, case activity level, successtul/unsuccesstul
calls, and assign a case manager. You may also send notes to other case managers.
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You may view notes — all or individual notes, print notes, edit and delete notes.
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SOM/MUS Case Management System Tutorial

Under the Reminders tab, you may create and access any reminders; such as follow up phone
calls or referrals.
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The Summary tab provides an overview of an individual’s case, demographic info, and policy
information,



